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Crystal Hues Limited (CHL), an ISO 9001:2015, ISO 17100:2015 & ISO/IEC 27001:2013 certified company. CHL offers
complete communication solutions for brands across all industries. |

CHL's capable and dedicated team of 150+ professionals ensure that your communication is better understood,
reaches the target audience with ease and achieves the desired impact. |

|
A world-class workflow system and constant technology upgrading, integrated with CHL's highly effective system-
based operations, ensures efficient and accurate execution of your project on schedule. |
Crystal Hues helps build brands, strategize communication and implement it across all mediums ‘and languages
through 4 specialized agencies.
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+ Market research . Weﬂ)site design

« Translation + Advertising strategy ‘

« Localization and Testing | « Brand building strategy

« Multilingual voice-over
« Voice transcription

« Multilingual sub-titling
Multimedia services
Interpretation services
Linguistic staffing

Outsourced project
management support

« Print advertising

+ Radio spots

« Television commercials
+ Outdoors, OOH

« Transit advertising

* In-shop promotions

« Direct marketing

« BTL activations

+ Events management
+ PR activations

* Brand strategy/planning | < E-commerce dev

« Experiential creatives

+ Digital media planning
« Search marketing

* Mobile marketing

+ Content dev & mgmt

+ ORM

+ SEO

* Analytics
« Tech & App dev
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Software dev
Sof‘ﬁware consultancy
Apgs dev

Dorpain mgmt
Website maintenance

Content mgmt sys

Website localization
Ul design

Integrated Marketing
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WHY IS CHL LOCALIZATION
MUCH MORE THAN A TRANSLATOR.

« We are a LMM Level-5 (Localization Maturity model) localization company. We ate also
verified and validated by Dun & Bradstreet, GALA (www.gala-global.org) and host of
other leading trade and industry associations around the world. |

« We have over 150 full time employees, multi-skilled domain specialists and over é 000
empanelled native professionals in 200+ language combinations.

\
 Three delivery center in APAC & 11 offices globally to ensure close interaction |
with our clients. \

\

« Our in-house facilities ensure smooth integration with downstream processes ang delivery

as per specifications.
|

« We ensure scalability of resources and infrastructure to meet customers’ varying heeds.
Secure processes ensure confidentiality. \

« We offer a vast experience and work with over 3,000 diverse clients.

« We are considered as one of the most credible and dependable localization service
provider globally. |

www.chllocalization.com
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STANDARDIZED PROCESS
FOR IMPECCABLE QUALITY

\
RECEIPT OF PROJECT PROJECT ANALYSIS PROJECT PLANNING
CONFIRMATION, PO, INSTRUCTIONS REQUIREMENTS, OBJECTIVES, DOCUMENT FILES, ASSIGN RESOURCES, SCHEDULE
ANALYSIS, DELIVERY REQUIREMENTS |

TRANSLATOR MANAGEMENT PROJECT ANALYSIS
DOMAIN SPECIALIST, NATIVE, MILESTONES GLOSSARY, TERMINOLOGY, FILE HANI?OVER
|
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|
FINAL APPROVAL,
QC REVIEW CLIENT IN-COUNTRY DELIVERY
CONSISTENCY, ACCURACY, PROOFING REVIEW LUNGUISTICS [

CLIENT COMMENTS, REVISION, UPDATION DELIVERY F(PRMAL, ARCHIVE

|
|
|
WE OFFER EXPERTISE IN
OVER 70 LANGUAGES |

|

Asian Languages |
Burmese | Bangladeshi | Chinese | Dari | Indonesian | Japanese | Khmer | Korean | Kurdish | Malay | l\/lalagasy( | Nepalese |
Pashto | Singhalese | Sorani | Sylheti | Thai | Tagalog | Vietnamese

Middle East & Eastern European Languages |
Albanian | Arabic | Bulgarian | Croatian | Czech | Estonian | Farsi | Hebrew | Hungarian | Mongolian | PolisH | Romanian
Russian | Serbian | Slovenian | Slovak | Tajik | Turkish | Ukrainian | Uzbek ‘
European Languages \
Danish | Dutch | Finnish | French | Flemish | German | Greek | Icelandic | Italian | Maltese | Norwegian | F"ortuguese |
Spanish | Swedish
\

Indian Languages
Assamese | Bengali | Gujarati | Hindi | Kannada | Malayalam | Marathi | Oriya | Punjabi |
Tamil | Telugu | Urdu

\
\
African Languages ‘

Afrikaans | Amharic | Lingala | Swahali | Somali | Twi | Zulu ‘
|

\

|
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WHY DO OUR CLIENTS
FEEL SECURE WORKING WITH US?

 CHL Localization uses CHL-PMS (Project Management System), a proprietary WAN-based
workflow system to ensures strict adherence to quality control process along Wit‘h real-
time monitoring of projects and resource management. |

« We employ a 6-step quality control process that involves Project Analysis, Project
Planning, Resource Allocation, QA review, Specialist review, Feedback and delivery.
|
+ Our QC process ensures dedicated project manager, native professional domain specialist
with a minimum of 5 years’ experience, QA team and an Engineering Team. |

 Our system monitors projects through the various stages, from initiation to deIiVEry to
feedback and archiving. |
\
« Our system restricts access to information and project details on need-to-know basis to
ensure information security. |

www.chllocalization.com
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YOUR LOCALIZATION PARTNER
SHOULD BE ACCESSIBLE.

CHL Localization has 11 offices globally.

Each of our office is a full-fledged localization provider on its own. |

Our officers are is always ready to take your call and offer our expertise on enhancing your
communication. |

To find out how CHL Localization can partner you in enhancing your content and brand

L ) CALIZATION

TRANSLATING COMMUNICATION
INTO OPPORTUNITIES




GRYSTAL

COMPLETE COMMUNICATION LIFE-CYCLE COMPANY

K

TRANSLATING COMMUNICATION YOUR INTEGRATED ADVERTISING PARTNER
INTO OPPORTUNITIES DIGITAL MARKETING SOLUTIONS BUILD YOUR TECHWORLD

( |@cauzation | CHLWORLDWIDE |  cHLC%SITAL $o“r—-recr|w

fffffffffffffffffffffff L CHLE AR B

Integrated Marketing
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|
SDF K11, NSEZ, NOIDA-201305 (UP) INDIA
TEL.: +91-120-4613200| FAX: +91-120-4613299 \
Email: info@chllocalization.com |
\
\
|
\
|

NEW DELHI NOIDA  MUMBAI BENGALURU CHENNAI HYDERABAD GANDHI NAGAR
OVERSEAS OFFICES: WASHINGTON DC  DUBAI  SINGAPORE = MALAYSIA



